COMPUTER RISK MANAGEMENT, INC.

Computer Risk Management Releases Risk2009™

Oklahoma City, OK, October 15, 2008 — Computer Risk Management (CRM) a provider of
claims and risk management software today announced the release of Risk2009™, an
upgraded version of its leading claims management software.

Risk2009™ includes a major upgrade in the reporting capabilities of the system. Ad hoc
reporting functionality is provided through a new Business Intelligence module built on the
Oracle Business Intelligence Enterprise Suite. “Our Risk series of claims software incorporates
a sophisticated data base structure which has streamlined the administration of claims for many
years”, said John Sullivan, President of Computer Risk Management. “The addition of the
Business Intelligence module allows users to easily understand that data through powerful
reports and analytics. We believe this enhancement will further help our clients drive down their
claims costs,” added Sullivan.

Other enhancements in the Risk2009™ release include an upgrade in the underlying database
and the unbundling of the claims management functionality. “The Risk series has a unique
occurrence structure allowing for the management of multiple claims related to a single event. It
also provides a balanced approach to managing different types of claim. However some of our
clients are only self-insured for a single line of coverage. Unbundling gives them a cost effective
solution focused on their specific needs” said Ty Smith, VP of Sales and Marketing.

About Computer Risk Management (CRM)
CRM is a software provider to the claims and risk management industries. Its products are used
by organizations to internally manage claims and control the costs of self-insured risks.
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